[image: image1.png]Al i

COMPUTERS LIMITED





Help Sheet

Problem : I am using ParcelTrak and when I try to log in it says ‘user already logged in’.
Solution : 

Either you are already logged into ParcelTrak on this computer (or another at the same time) or you have crashed out the program while logged in.
Check the Windows taskbar to see if you are running the program minimized. If so, click on the icon to maximize it.

If you have crashed out then log into ParcelTrak as MANAGER. Choose the NAME TABLE option.  Choose the CLEAR ACTIVE USER option. Go down to your name and press ENTER. Confirm.

You should always try to exit the program normally.

The information supplied here is for your help. The onus is upon you to ensure that your Windows program is kept up to date with all necessary updates/patches and that your hardware is maintained properly. Computers that connect to the internet should have anti-virus software and a firewall installed.
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