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Help Sheet

Problem : I am using ParcelTrak. I cannot print reports.
Solution : 

Has ParcelTrak already been printing to this printer? If it has then is PRINT SPOOLING in the bottom right-hand corner? If so, hold down the ALT key and hit the letter ‘P’. Choose the option of ON LINE PRINT. 
If this is the first time that you are using the printer then there is much more to look at. ParcelTrak will not print to a Windows-only Raster Printer unless a DOS driver has been written in the printer driver. These are normally the cheapest printers that are available and often ink jets or lasers where the cartridges cost nearly as much as the printer. Some USB printers will work and some not. Check with the manufacturer. We discourage the use of these as there are no guarantees that they will work with future releases of Windows.

A good test for the printer is to click on START. Go up to RUN. Type COMMAND on the Run Line and OK. You will now be at a black screen. Type CD\ and press ENTER. You will be at C:\>. Now type this line then press ENTER –

DIR > LPT1:

If this prints, then ParcelTrak will print. Type EXIT and press ENTER to get back into Windows.

The information supplied here is for your help. The onus is upon you to ensure that your Windows program is kept up to date with all necessary updates/patches and that your hardware is maintained properly. Computers that connect to the internet should have anti-virus software and a firewall installed.
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