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Help Sheet

Problem : I am using ParcelTrak. I get an ‘Invalid drive specification’ message.
Solution : 

You are running ParcelTrak on a Windows network and the computer that you are working on has lost its network connection. This is a Windows problem and nothing to do with ParcelTrak.
You may have clicked on CANCEL when the computer first booted and asked for your username and password. This breaks the network connection.

Right-click on the ParcelTrak icon and look at the program properties. Look for the working folder. Make a note of the drive letter.

In Windows 95/98/NT/2000/XP double click on Network Neighbourhood. Find and then double-click on the server. Normally a folder is displayed (often called ‘C’). Right-click on this. Choose MAP NETWORK DRIVE. Use the drive letter you recorded. Save the settings.

If you get the message ‘Unable to browse network’ then you have a hardware/networking issue and need to call someone in to resolve it.

On Windows ME you click on MY COMPUTER then take the MAP NETWORK DRIVE option on the TOOLS MENU.

The information supplied here is for your help. The onus is upon you to ensure that your Windows program is kept up to date with all necessary updates/patches and that your hardware is maintained properly. Computers that connect to the internet should have anti-virus software and a firewall installed.
[Help209]

